INTERNAL COMPLAINT COMMITTEE (ICC)

Objective :

An Internal Complaint Committee has been formed in our college to settle genuine grievances of students, staff and
parents up to a satisfaction level so as to create a healthy relationship among the students, parents, employee and
employer.

Rules :

1. To deals with all the genuine grievances of students and staff of the college.

2. Al complaints should file their grievances either by writing in the paper to the committee or by online on the
website of the college.

3. The committee will meet at least once in a month to resolve the grievances.

4. To take conclusive decisions and submit its recommendations to the deciding authority for removal of alleged
grievances.

5. The student/staff shall bring up his grievances in a prescribe format immediately to the grievance cell without
fail. The number of grievance settled or pending will be report to the principal/Director every month.

INTERNAL COMPLAINT COMMITTEE

S. N. | Name of the Person Position E Mail

1 Dr. Hemant Yadav Director director.aps@gmail.com

2 Mr. Amit Kumar Garg Asst Professor gargamitl 585@gmail.com
3 Mr. Nitish Goel Asst Professor nitishgoel.aps@gmail.com

(Authorised Signatory)



